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Voice-based assistants, such as Apple’s Siri, have become ubiquitous. It is not uncommon for a user to be 

misunderstood by the machine. When encountering such an error, the machine can try and “rescue” the 

conversation, invoking a recovery strategy. 

 

In this talk, I’ll review past studies (Skantze 2003, Bohus and Rudnicky 2005, Opfermann and Pitsch 2017) 

in the field of Human-Machine-Interaction and Recovery Strategies, and discuss my research, which follows 

in their footsteps.  

 

I asked if there’s an optimal recovery strategy for senior adults (over 65), and if the optimal strategy will be 

different for younger and older people. For my experiment, I used two groups from different age groups of 

native English speakers, one with 12 participants between the ages of 18 and 30, and the other with 12 

participants over 65. I requested them to speak with an automated table reservation system on a website, 

where 2 different recovery strategies were invoked whenever an error occurred.  

I’ll present my preliminary results and discuss the differences between the age groups. 
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